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Ounenka KayecTBa NPeI0CTABJICHUS rOCY1apCTBEHHBIX YCIYT B
I'BYK «KpaeBeauecknii myseii um. X.A. Ucaea» B 4 kBapraJjie 2024 roga

Exexsapransno, B I BYK «Kpaesenueckuit myseit um. X.A. McaeBa» nmpoBoauTCs
OIpOC TOceTUTeNed. Pe3ynbTaThl aHKETUPOBaHMS IOCETUTENIed TPeICTaBISIOTCS B
MuHuncrepcTBO KyabTypsl HeueHckoi PecmyOmku.

PesynpTarsl TpoBEAEHHOTO COMOIIOTMYECKOTO UCCIEOBAHUS OLIEHKH MYy3eHHOI0
obciyxuBanus B I BYK «Kpaeenueckuit myzeit um. X.A. McaeBa» 3a 4 kBaprain 2024
roja.

B xonme maHHOTO McciieoBaHUs OBUIO omNpolleHo 98 nocetutesne, oOpaTUBIIMXCS
3a TOCyHapCTBEHHOMN yciyroit: 98% moceTuTeneid yIOBIETBOPEHBI PEXUMOM PabOTHI
JAHHOI'O My3es, UX ycTpauBaeT TeKyIHid pexum padotsl ¢ 9:004. go 18:004., 6e3
BBIXOJHBIX.

1. Bo3pacr:

ot 14 no 30 42 (43%)

ot 30 o 50 22 (22%)

ot 50 - 34 (35%)

2. Kak yacro Bbl nocemaere my3sen:

PEryJIsIpHO (€XKeMeCsIHO) 13

MHOT/Ia (pexe ueM pa3 B MeCsII) .32

penko (oauH pa3 B roj) . 51

3. Ins ynoBJjeTBOpeHHs, Kakux morpe0HocTedl Bbl moab3yerech yciayramm
I'BYK «KpaeBeaueckuii my3seii um. X.A. UcaeBa»:

npodeccruoHaTbHBIX 10

KeJIaHWeM YBJIedb JIeTell HCKYCCTBY YKHUBOIUCU 9

caMmoobpa3zoBaHue 30

JOCYT 49

4. Yem npubiekaetr Bac B IBYK «KpaeBeaueckuii myseil um. X.A. UcaeBa»:
o0cITy>KMBaHUEM 97

OTHOUIEHMEM IIepCcoHalIa 97

yIOOHBIM IpaUKOM pabOThI 96

JKCITO3UIIHEH 96



S. Becerna im Bam yaaercst mosiy4uTh HY)KHY0 HH(GOPMAHIO;

Bcerjga 95
HHOr1a 3
O4YeHb PEIKO 0
HUKOrJa . 0

6. Uro na Bam B3rnsa Heo0XoAMMO H3MEHUTH IS YJYYLIEHHS KadecTBa
00CTyKMBAHUS

VHTEPBEP 5
rpaduk paboThI

IIepCOHA

TEXHUYECKOE OCHAlleHUE 6
MeCTO pa3MeLIeHUs

My3€eHHbIN HOHT 16
BCE yCTpauBaeT | 71
7. OneHka ka4yecTBa 00C/HY:KHBAHHS:
OTJIMYHO ' 95
XOpO1I0 3
YAOBJIETBOPUTENIHLHO 0
IJI0XO 0

B nenom 98% nocetuteneil yioBIe€TBOPEHbI pe3ybTaTaMU OKa3bIBaeMBIX YCIIYT, O
4eM OTMEYalOT B ONPOCHBIX aHKETaxX U OCTABIISIOT OT3BIBBI B TOCTEBOH KHUTe My3es. Ha
Bonpoc: «Hem npusiexkaer Bac I'BYK «Kpaesemueckmit myseir um. X.A. Hcaesa»
OOJBIIMHCTBO OMNpPOIIEHHBIX HE CMOTJH BBIICIUTH OOWH IYHKT, a OTMETHIHA BCe
ITYHKTBI.

BonBIIMHCTBO ONMPOIIEHHBIX OTMETUIIO, YTO MOCELIEHUE My3es SBISETCS HJIsS HUX
KaK yJOBJIETBOpeHHeM oOpa3oBarelbHbIX MoTpeOHocTed (31%), Tak W IpoBedeHHEM
nocyra (51%).

99% onpolIeHHBIX OTMETWJIM BHUMATEIbHOE OTHOIIEHHE COTPYIHHKOB My3es K
nocetutesiM U 99% - cooTBeTcTBHE KadecTBa MY3eHHOTO OOCITY)KHMBAaHMS 3alpocaM
IIOCETUTEJIEN.

CornmacHo pe3ynpTaTaM ompoca, 97% ONpoIlNeHHBIX OIEHWIM KadyeCTBO
00CITy>KMBaHUS [0 NATUOANIBHON CUCTEME OLIEHKOH 5.

[loceTuTenu My3ess OTMETWIA UHTEPECYIOIIe TeMbl M MEepPUOABI, KOTOpbIE He
IIpEeCTaBIEHbl WU IpeACTaBleHbl ()parMeHTapHO, Ha HX B3IMJISA, B 3KCIIO3MITUIX
My3esl.

B rocrteBoit kKHUre My3esi IOCEeTUTENIN CUCTeMAaTHIeCKHU OCTaBIISIFOT 3aIllUCH O CBOMX
BIIeYATICHUSX ¥ MMOXKEJTaHUSX.

Hupextop W.III. Axy6oB



