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Ounenka kayecTBa NpeJoCTABJICHHS FOCYyAapPCTBEHHbIX YCJIYT B
I'BYK «KpaeBeguecknii my3seii um. X.A. HcaeBa» B 3 kBaprtaJje 2024 roaa

ExexBapransHo, B I BYK «Kpaesemueckuit myseit um. X.A. Mcaepa» nmpoBoguTcs
ompoc Iocerutened. Pe3ynbTaTsl aHKETHPOBAHUsI ITOCETUTENEH MpPeICTaBISIOTCS B
MUHHCTEPCTBO KYJIbTypbl UeueHckol PecryOmuku.

Pe3ynpraThl IpOBEAEHHOTO COLMOJIOTHYECKOrO UCCIENOBAHUS OLIEHKHA MY3€MHOTO
oociyxuBanus B [ BYK «KpaeBemgueckuit myzeit um. X.A. McaeBa» 3a 3 kBapran 2024
roja.

B xonme manHOTO MccienoBaHusA OBLIO OMpOIIeHo 96 moceTuTenel, 0OpPaTUBIIMXCS
3a TOCYJapCTBEHHOM yciyroit: 98% moceTuTeneil yIOBIETBOPEHBl PEXUMOM pPabOTHI
JAaHHOTO My3esl, UX ycCTpauBaeT TeKylud pexxuM paborbl ¢ 9:00u. go 18:004., Ge3
BBIXOJTHBIX.

1. Bospacr:

ot 14 no 30 41 (43%)

ot 30 no 50 21 (22%)

ot 50 - 34 (35%)

2. Kak yacto Bbl nocemiaere myseu:
PETYJISPHO (€KEMECSTUHO) 13
uHoraa (pexke YeM pa3 B MECSI) 30
penko (OQuH pa3 B rox) ‘ 51

3. Jlast yaoBJieTBOpPeHHsl, KAaKHMX nmoTpeOHocTel Bbpl mogae3yerech yciayramu
I'BYK «KpaeBenueckuii my3seii um. X.A. UcaeBa»:

npodecCHOHaTbHBIX 9

KeJIAaHHUEM YBII€Yb JeTel UCKYCCTBY )KUBOIUCH 8

camoo0pa3oBaHue 30

JIOCYT 49

4. Yem npusiaekaet Bac B I'BYK «KpaeBeguecknii myseit um. X.A. HcaeBa»:
o0cTy>)KMBaHUEM 95

OTHOIUEHHUEM IIepCoHaNIa 95

yIOOHBIM TpauKoM pabOTHI 94

IKCIO3UIINENA 93



S. Beerna in Bam ynaercest noJiyunTh HYKHYI0 HHPOpPMALIHIO:

Bcermaa 94
vHorma 2
OUEHB PENKO 0
HUKOTrJa 0

6. Uro Ha Bam B3rusa Heo0XOAMMO H3MEHHTH [JISl YJIYYIIEHHS KadecTBA
00CTy:KUBAHHUA:

UHTEPHLEP 5
rpaduk paboTsl

IIEPCOHAI

TEXHHUYECKOE OCHAIIleHHE 6
MECTO pa3MelIeHUs

My3€elHBbII (HOHT 13
BCE yCTpamBaer 72
7. OneHka kadecTBa 00C/IY;KUBAHUSA:
OTIINYHO ' 94
XOPOIIIO 2
YAOBIETBOPUTEIHHO 0
IUIOXO 0

B nenom 98% nocetutenei ynoBneTBOpPEHbI pe3ybTaTaMH OKa3bIBAEMBIX YCIYT, O
YeM OTMEYAIOT B OIIPOCHBIX aHKETAaX U OCTABIIAIOT OT3BIBBI B TOCTEBOM KHUTE My3es. Ha
Bonpoc: «Yem mnpusnekaer Bac ['BYK «Kpaesemueckuii myzeit um. X.A. Hcaesa»
OONBIIMHCTBO OINPOIICHHBIX HE CMOINIM BBIIEIWTH OJWH IyHKT, a OTMETHIM BCE
IIyHKTBI.

BONBIIMHCTBO OMPOIIEHHBIX OTMETUJIO, YTO TOCeIIeHHEe My3esl SIBISEeTCS IJIS HUX
KaK yIOBIETBOPEHHEM 00Opa3zoBaTeNbHBIX NoTpebHocTell (31%), Tak ¥ IpoBeneHHEM
nocyra (51%).

99% omnpoIeHHBIX OTMETHIM BHUMAaTeIbHOE OTHOIIEHWE COTPYJTHHKOB My3es K
IOCETUTENAM U 99% - COOTBETCTBHE KadecTBa My3€HHOIO OOCITY>KHMBaHHUS 3allpocam
IIOCETUTEIIEH.

CornmacHo pesyinpTataM ompoca, 98% ONpOINEHHBIX OHEHHIM KauyeCTBO
o0OCITy>KMBaHUS T10 MATHOATIIBHON CUCTEME OLEHKOM 5.

IocetuTenn My3es OTMETHIIM HHTEpecylOllde TeMBl U IEepPHOMAbI, KOTOpBIE He
IIpe/ICTaB/IEHbl WU IIpeJCTaBleHbl (parMeHTapHO, Ha HMX B3IVISH, B DKCIIO3UIUSAX
My3esl.

B rocreBoii kHUre My3esl IOCETUTENIN CUCTEMATUYECKH OCTABIISIOT 3aIIMCU O CBOUX
BIIEUATIIEHUSIX U MOXKETaHUSX.

W.o. nupekropa A X.A. Maaiesa



