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Onenka ka4yecTBa NpeJ0CTABJICHHS IOCYyIapCTBEHHBIX YCJIYT B
I'BYK «KpaeBenuecknii my3seii um. X.A. UcaeBa» B 1 kBapraJe 2023 roaa

ExexsapransHo, B [ BYK «Kpaesenueckuit myseit um. X.A. VcaeBa» npoBoauTcs
Ollpoc IoceTuTeNneil. Pe3ynpTaThl aHKETHPOBaHMS IIOCETHTENEeM INpeNCTaBISIOTCS B
MunncrepctBo KynbTypsl HeueHckod Pecriybmuku.

PesynpTaThl NIpOBEAEHHOTO COLMOJIOTHYECKOTO UCCIENOBAHMS OLIEHKH MY3eHHOIO
obcmyxuanug B [ BYK «Kpaesenueckuit myzeit uMm. X.A. HMcaesay 3a 1 kBapran 2023
roja.

B xone maHHOro MccienoBaHHs OBLIO ompomeHo 94 moceTHTeNs, OOpaTHBIIHXCS
3a rocyZapcTBEHHOM yciyroi: 98%: moceTureneil yJIOBIETBOPEHBI PEXUMOM DPabOTEHI
IaHHOTO My3es, UX ycCTpauBaeT TeKyIHMM pexxum paboTel ¢ 9:004. mo 18:004., 6e3
BBIXOIHBIX.

1. BospacT:

ot 14 o 30 47 (50%)

ot 30 mo 50 24 (26%)

ot 50 - 23 (24%)

2. Kak yacto Bbl nocemaere my3semn: .

peryspHO (eXXeMeCsSIHO) 13

HuHOTa (pexe YeM pa3 B MecsIl) 30

penxo (OOWH pa3 B FOA) 51

3. Jlna yaoBJjieTBOpeHHs, KAaKHX NoTpeOHOcTell Bbl mosab3yerech yciayramu
I'BYK «KpaeBeaueckuii myseil um. X.A. UcaeBa»:

IpO¢eCCHOHATBHBIX 10

)KeJlaHWeM yBJIeYb JeTel HCKYyCCTBY >KUBOIIUCH 2

camoo0pa3zoBaHue 25

JIOCYT ' 57

4. Yem npubJiiekaer Bac B IBYK «KpaeBenuecknii myseii um. X.A. McaeBa»:
o0CITyXMBaHHEM 93

OTHOLIEHHUEM IIepcoHala 93

yI0OHBIM rpaduKoM paboTsI 92

DKCIIO3UIIHEHN 93



5. Beerna sin Bam yaaercst nosiy4uTh Hy:KHYI0 HH(OpPMAHIO:

Bcerzma 92
HHOTHa 2
OUYEHB PEIKO 0
HHKOTIa 0

6. Yro na Bam B3ruisig Heo0X0AMMO H3MEHHUTH MJIfl YJy4YlIEHHS KavecTBa
00CJIy;KHBAHHS:

HUHTEpBEP 3
rpaduk paboTsI

epcoHal

TEXHUYECKOE OCHAIIleHHE 5
MECTO pa3MelleHNs

My3eHHBIN QOHI 15
BCE YCTPauBaET ' 71
7. OueHka KayecTBa 00Cy;KMBAHUS:
OTJINYHO 92
XOpOI1IO 2
YAOBJIETBOPUTEIBHO 0
IJI0XO 0

B nenmom 99% noceturenell yIOBIETBOPEHBI PE3YIbTaTaMi OKa3bIBa€MBIX YCIYT, O
YeM OTMEYAIOT B ONPOCHBIX aHKETaX U OCTABJISAIOT OT3BIBBI B TOCTEBOM KHUTE My3es. Ha
Bonpoc: «Yem mnpuBnekaer Bac I'BYK «KpaeBemueckuit myseir um. X.A. Mcaea»
OOJBIIMHCTBO ONPOILIECHHBIX HE CMOIJIM BBIAECTUTH OJWH IIYHKT, a OTMETHJIH Bce
ITyHKTBI.

BOJBIMMHCTBO OINPOIIEHHBIX OTMETHUIIO, YTO IOCEIIEHUE My3es SBISIETCS OIS HUX
KaK yIOBJIETBOpeHHEM 00pa3oBaTeNbHBIX MOTpebHOCTel (27%), Tak M IpOBedeHHEM
nocyra (61%).

99% oOmpOIIEHHEIX OTMETHIH BHUMATENbHOE OTHOLIEHHWE COTPYIHUKOB My3es K
IOCETHTENAIM U 99% - COOTBETCTBHE KauecTBa MY3€HHOro OOCIYy>XHMBaHHS 3alpocam
TIOCETUTEIICH.

CornmacHo pesyinbTatam ompoca, 98% ONpOIIEHHBIX OLEHWIM KauyeCTBO
00CTyXHUBaHHS 110 MATHOATIIBHON CUCTEME OLIEHKOM S.

[ToceTuTeNMn My3es OTMETHJIM HMHTEPECYIOIIHe TeMBl M IIepHOABl, KOTOpBIE HE
IIPEeICTaBIeHbl WM TIPeACTaBleHbl (parMeHTapHO, Ha MX B3IV, B JKCIIO3HLIHKAX
My3esl.

B rocreBoit KHHUre My3es [IOCETUTENHN CUCTEMATHYECKN OCTABIISIFOT 3alIMCH O CBOMX
BIIEUYATIICHUSAX U TIOXKEJTaHUSIX.
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